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ITSC User Guide 

Title:  How to connect SSLVPN Service (MacOS) 

Description:  This guide describes how to Install Forti Client and connect 

HSUHK SSLVPN service using Mac Operating System. In doing 

so, your Mac computer connects into our campus network via 

VPN, and you will be able to access campus applications and 

library resources as if you are on campus.  

Issued Date:  2016-12-05 
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#  Steps  Screens 

1.  Install the program from ITSC 

website. 

 

 
 

2.  Click “FortiClient” from the desktop.  

 

3.  Click “Install”. 

 

 

https://itsc.hsu.edu.hk/user-services/sslvpn/
https://itsc.hsu.edu.hk/user-services/sslvpn/
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4.  Click “Continue”. 

 

5.  Read the Agreement. Click   

“Continue”.  

 

 

 

6.  Click “Agree”. 
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7.  Click “Install”. 

 

 

 

 

 

 

8.  Enter your Mac account 
username and password to 
allow and install the software. 
 

 

 

9.  Click the VPN icon on the top of 
menu bar. Choose “Open 
FortiClient Console”. 

 

Mac username 

Mac password 
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10.  Click the box after reading the 
agreement. 
 
Click “I accept”. 
 
 

 

11.  Click “Configure VPN”.  
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12.  Input the settings: 
 
 Connection Name: HSUHK  

Remote Gateway: sslvpn.hsu.edu.hk   

Port: 443   

Authentication: Save login 

Username: MYHSUHK username 
(e.g. sxxxxxx for sxxxxxx@hsu.edu.hk) 

 

 

Click “Save”. 
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Enter MYHSUHK Password and click 
“Connect”. 
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Once connected, you may now 
access HSUHK internal 
resources through the SSLVPN 
service. 
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15 To disconnect SSLVPN, click the 
FortiClient icon at the top of menu 
bar, choose “Disconnect HSUHK”  

 

 

 


