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Title: How to connect SSLVPN (iOS version 9.0 or above)

Description: This guide describes how to use “FortiClient” to connect SSLVPN in iOS
version 9.0 or above. In doing so, your iOS devices may connect into our
campus network via VPN, and you will be able to access campus
applications and library resources as if you are on campus.
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Background

HSUHK is offering SSLVPN service to staff and students. It is found that staff/student may need to
disable IPv6 in their Windows Computer to work with SSLVPN.

Steps Screens

1. | Install “FortiClient” from iOS
App Store. FortiClient VPN

Fortinet
Designed for iPad

2.6+ 35 Ratings

Free

2. | Run the Application




HAR BB R D

INFORMATION TECHNOLOGY SERVICES CENTRE

ERELAR
THE HANG SENG UNIVERSITY
OF HONG KONG

FortiClient will add a VPN
configuration to iOS, click
“Allow” to continue.

If the message did not exist, please
skip this step.
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Don't Allow

Click “select connection”.
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UPGRADE TO THE FULL VERSION TO ACCESS ADDITIONAL FEATURES AND RECEIVE TECHNICAL SUPPORT

Connections

VPN

Status

Select Connection

@ VPN = About
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Click “Add Configuration...”. Kol o =
© 2dd Configurason,
© Scan OR Code 1o 20d VN
Fill in the profile information 4SS OA1A AT = oam
Name HSUHK SSLVPN '
Host sslvpn.hsu.edu.hk
Port 443 Name HSUHK
User MyHSU account username | " RHpSfSsivpnisdiediinig
(Student 1D for student) Port aa3
(E.g. S000005) P
User s000005

Click “Save”.

CLIENT CERTIFICATE

Use Certificate

@ VPN
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Click return

T44:59 3A180 #A = 94Y% mm

< VPN

€ Add Configuration...

VPN

€ Scan QR Code to add VPN

USER VPN GATEWAY

HSUHK v

=
(j‘v) VPN =

Click the VPN button to connect to
HSUHK SSLVPN.

TH4:59 3A18E WA = 94% .

VPN

ECHNICAL SUPPORT

HSUHK

UPGRADE TO THE FULL VERSION TO ACCESS ADDITIONAL FEATURES AND RECEIVE

Connections
VPN
Save Password

Status

(&) ven = b
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internal resources with your
browser.

To disconnect the VPN, please
click the VPN button again.

9. | Enter your MyHSU account
password.
Click “OK”
s000005
Cancel
10.| Now you may access HSUHK TR0 shea AR JR——

UPGRADE TO THE FULL VERSION TO ACCESS ADDITIONAL FEATURES AND RECEIVE TECHNICAL SUPPORT
Connections HSUHK >
©
Status Connected g
P 10.240.1.113
Duration 00:00:03
Sent 808659
Received 57863

VPN = About




